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INTERNAL QUALITY ASSURANCE CELL (IQAC) 

FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2020-2021 
 

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the Alumni with observation to 

consisting of covering of syllabus, communication, teaching methodology in various aspects. Feedback 

also obtained from teachers, parents and students during various assembly held during each academic 

session. Sample feedback forms from various stakeholders are available in our college website. 

 

IQAC has enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on 

various feedbacks the necessary actions will be taken. 

 

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT - ALUMNI 

 IQAC collected feedback from Alumni concerning college infrastructure, teachers’ quality and different 

aspects. The narration of feedback analysis and substance of action taken report are as follows:  

 

Alumni Feedback Analysis (2020-2021) 

Total Response Received: 19 

 

Sl. 
No 

Details  Excellent  Good  Average  Fair 

1 
How do you rate development activities organized by the 

College for your overall development? 
5.26% 47.37% 36.84% 10.53% 

2 Were your grievances properly handled at the College?  15.79% 57.89% 26.32% 0.00% 

3 Availability of reading material (Library/ Internet/Others)  0.00% 42.11% 47.37% 10.53% 

4 
Use of Innovative teaching methods (Group 

discussion, field exercises, role play, and others)  
21.05% 47.37% 31.58% 0.00% 

5 

Is the education imparted at Santal Bidroha Sardha 

Satabarshiki Mahavidyalaya useful and relevant in your 

present job?  

10.53% 42.11% 47.37% 0.00% 

6 HOD and Faculties were cooperative 26.32% 42.11% 31.58% 0.00% 

7 
Rate the co-curricular/extracurricular facilities during 

your tenure as a student  
10.53% 47.37% 36.84% 5.26% 

8 
Rate the academic initiative taken by the college to 

improve the overall development of students 
5.26% 36.84% 42.11% 15.79% 

9 

Rate the quality of Infrastructure in college (class room, 

drinking water, wash room, common room, power backup) 

during your tenure as a student  

5.26% 31.58% 47.37% 15.79% 

10 
Is the Institution providing good hospitality to Alumni after 

passing out?  
15.79% 47.37% 36.84% 0.00% 
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2.  Action Taken Report Based on the Feedback Received from Alumni 2020-2021 

 
 The opinions of Alumni regarding college is appreciated and the Institution decided to initiate 

further steps towards curriculum enrichment and personality development of students by way of 

organizing seminars/workshops/experiential and participative learning/capacity building programs 

etc. 

 Suggestion of Alumni towards the development of infrastructure of the college is appreciable. Favouring 

the suggestion the Feedback Committee mentions the utilization of RUSA for the Rs.1,04,68,398/-. 

 The alumnus Sri Ramjit Kisku, Assistant Professor in Nutrition of our college has taken initiatives 

for the registration of the Association. 

 On several occasions alumni were invited as guest speakers & resource persons. 
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